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1 Accessing Remittance Advices on the ForwardHealth Portal

1.1 Access the Remittance Advices Page
To access the Remittance Advices (RA) page:

1. Access the ForwardHealth Portal at www.forwardhealth.wi.gov.
The ForwardHealth Portal home page will be displayed.
2. Click Login at the top of window.

Welcome » February 4, 2010 9:18 AM
—_—

Provedars Hembers
€ Welcome to the ForwardHealth Portal
Recertification Users Only.
Providers who have received a Recertification Notice shoukd
begin the recertification process following the fink balow.
Partners
Go to Provider Racertification
The ForwardHealth Portal serves as the mnterface to
ForwardHealth interChange, the new Medicaid Management %
X tion System for the state of ¥ sin. Through this e Lot
Managed Care s, managed care orga s, partners, and
ing partners can electronically and securely submit, manage,
and maintain health records for members under ther care. This bt

Portal also provides
information available

S B & 8 &

Providers Managed Partners Trading Members
Care Partners
QOrganization

ers with access to the current health care

Hot Topics

_ g : | 0 | Povacy
Wisconsin Department of Health Services

ForwardHealth Portal Home Page
The ForwardHealth Portal login panel will be displayed.

ForwardHealth Portal Login:

Username

Password

® Logging in for the first time?
® Forgot your password?
® Account Users Guide

ForwardHealth Portal Login Panel
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3. Enter your user name and password to login to your secure provider Portal account.

The secure Portal home page will be displayed.

interChange Welcome Provl UAT » February 4, 2010 10:38 AM|

A
ForwardHealth = e

Home  Search Enroliment  Claims  Prior Authorization  Trade Files  HealthCheck = Max Fee Home Account  Contact Information

Online Site Map R o Advices

You are logged n with NP1 1548345150, Taxonomy Number: 282N00000X, Zip Code: 53818, Fmancial Payer: MedkCad Saach
5‘&\‘ Provden

What's New? Mo Page

Providers can improve efficiency while reducng overhead and paperwork by usng real-time apphcations
avadable on the new ForwardHealth Portal, Subassson and tracking of claens and pnor authonzatwa
fequests and amendments, on-demand acCess to remttance aformation, 835 tradng partner designation,
and INSLant aCCess to the most curent FoewardHoalth informatcn 1 now avadable

Satsaat  Dedues la
Alert Formardesith Electrone Funds Transfer: Notice of EFT Accourt In  SL/0B/2010 O

Secure Portal Home Page

4. Click Remittance Advices on the main menu.

Only the account administrator and clerks who are assigned the Remittance Advice

role will see this option on the main menu and be able to access RAs on the Portal.

See Section 2 in this user guide for instructions on assigning a clerk the Remittance
Advice role.

interChange Welcome Provl UAT » February 4, 2010 9:39 AM

N
ForwardHealth = sl

Home  Search Cnrolimast Claims | Price Authorzation  Trade Files  MealthChack  Max Foe Home  Accoust  Contact Enfermation
Ovhine Handbooks  Site Mep

You e ogged m with NP1 1548345350, Tascoomy N-m(':- 2o Code: 53818, Fnancal Payer: Medcad Tewr
,5&3 Prowsdors

What's New? e Page

‘6 Prowvwders can mprove effCency while reducng o e'm.n and Paperwirk by usng real- me Jpphcations
N avadadle on e New ForwardHoaith Poetal. Suteas d acking of clams and poce XAHSOZ Ao
uq.m-- and amecdmenty, orv demand acopey o remt uo 8 nAormaton, 1% tradng partres Samgnation,

= e N %ﬂﬁ"wnw—’“wm
Remittance Advices Link
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The Remittance Advices page will be displayed.

b
é‘ﬂfn Hemitance Advicey

Remittance Advices
Forwardiealth offers providers and MCOs two dfferent optons for cbtanng thes remttance advices
elactrorscally, From thes page, users wil be able to select the slectronsc RA format that best suts ther

neech

055 MeMtiance advCes i taxt format. Users will Do able to select which
o Lo download o view. Text report formatted remttances are avadable for

Comma- Separated Values Format (.csv)

Use the following ks to

adnces in CSV format, Users will be abd
whch speci ~
the RA they r
A&nces will be avad

e able wha ons of

o Rownioad remittance adices N a CS

o View the BA User Guide

The officasl versicn of the remxttance advices will continue $0 be mantaned withm the Focwardiealth
databasos

Remittance Advices Page

The Remittance Advices page contains links that allow you to view and download
your RAs in the Text Report (.txt) and/or Comma-Separated-Values (.csv) formats.

The page also provides links to helpful tools on how to use the RA functionality.

Download or view remittance advices in a text (.txt) report format -
allows users to view or download text copies of RAs for the past 97 days.

Download remittance advices in a CSV (.csv) report format - allows users
to download their ten most recent RAs in a CSV file.

View the RA User Guide - access basic information on how to use the RA
functionality on the ForwardHealth portal.

View the CSV File User Guide - provides basic information on how to use the
CSV file containing your RA information. CSV is a file format accepted by a wide
range of computer software programs, including spreadsheet programs such as
Microsoft ® Office Excel (Excel) and database programs, such as Microsoft® Office
Access.

View EOB codes and descriptions - explanation of benefit (EOB) codes and
descriptions. EOB codes and descriptions will be listed in the txt file, however for
the CSV file, only the EOB code will be provided. Refer to this link to view the
detailed EOB code and corresponding description or meaning.

1.2 Download Remittance Advices in a CSV Report Format
To download RAs in a CSV Report Format:

1. In the Comma-Separated-Values Format (.csv) section of the Remittance Advice
page, click Download remittance advices in a CSV (.csv) report format.

ForwardHealth Provider Portal
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The Download RA page will open displaying a list of the provider’s last ten RAs.

& Bemsttance Advices * Download 8A

Downlond RA o Quich Links

& Pactroni RA User Ouide
Forwardreaith offers the 10 latest Ramttance Advices (RAs) for downioad in 3 Comma- Separated-Values (CSV) format. Usars have
the option to download the full RA or to select specific sectons to include in the CSV file.

To downioad an RA in CSV format:
o Select an RA to download from the kst below
o Select "Al" to download the full RA
Sel:t the specific RA secton you would ke included in the file

o Chck submt and save (or opan) the CSV.

Remattance Advices

SANumiar 84 Cate Coec/LET Numbe:
311041 ONON2010 39
311002 02/08/2010 DOCOS5I62

310905 03/05/2010 000055336
310978 03/04/2010 000055349
0NON2010 0OC0002C0

10952 0022010
210918 02/25/2010
310878 02/19/2010
~ 02182010

210067 02/18/2010
Ji0856 Q21772010

Select an RA section to downdoad:

7 A Summary Medicare Crossover - Professional Clams
Paymaent Inpatient Clasns Medicare Crossover = Institutional Clasms
Paymant Hold Outpatient Clains Ceerpound Drug Clasms
Service Codes Professional Service Clains © Drug Claims
Financial Transactions | Long Term Care Clamns Dantal Clams

Subma Gancal

Download RA Page
2. Click anywhere on a line to select an RA.

In the Select an RA section to download section, the All checkbox will be
automatically checked by default. This will download the entire RA. To download only
selected sections of the RA, uncheck the All box and check one or more individual
sections to download.

4. Click Submit.

The file will be processed and the File Download window will be displayed.

™

File Download L2

Do you want to open or save this file?

g: : Name: 306950.csv
3 a’l

Type: Microsoft Office Excel Comma Separated Values ...
From: 192.57.192.193

[oen J[ sove ][ Conce ]

harm your computer. If you do not trust the source, do not open or

'0' While files from the Intemet can be useful, some files can potentially
A4 save this file. What s the risk?

\ J

File Download Window

ForwardHealth Provider Portal 4 of 17
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Note: You must choose to first Save the file to your desktop in order to properly
download the file and format it as a spreadsheet document.

5. Click Save.

The Save As window will be displayed.

Save As

Save in: ’DHAS V‘ 0 2 M-

[e)
My Recent
Documents

7?‘,

L

Desktop

My Documents

9

My Computer
‘;9 File name: [ 306350.cs5v) v ‘ Save
2 ==
My Netwark Save as type: lh{iicrg@ﬂrﬂffriqg Ex;gl Comma Seppla!eq Valug Z_‘ Cancel

Save As Window

6. Browse to the location on your computer or network location where you want to save
the file and click Save.

The file will begin to download. Note that it could take several minutes for the file to
download depending on the size of the RA file. Once the file is completely
downloaded, the Download Complete window will be displayed.

r=

Download complete

lﬂ
vh
=) Download Complete

Saved:

AMBUL_max_fee.tit from www.forwardheakth.wi.gov
[~~~-~~~-n-u-~---nn----u—--n-----w-n--w--w--‘ I
Downloaded: 2.62KBin 1 sec

Download to: D:\Documents .. \AMBUL_max_fee bt
Transfer rate: 2.62 KBSec

[T] Close this dialog box when downdoad completes

[ Open | [OpenFoider | | Close ]I

Download Complete
7. Click Open.

ForwardHealth Provider Portal 5of 17
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The file that is downloaded is what is known as a Comma Separated Values (CSV) file. A
CSV file is a specially formatted plain text file which stores information in a format that can be
easily imported into a spreadsheet or database. The downloaded file will open in the default
program for opening this type of file on your computer. For the purposes of this user guide, we
will be using Microsoft ©Excel.

B Microsoft Drel

3069501 ).csv

lbi] O [ Yow Jreat Fomst [ock Qes findow Meb  Adobe PO
A S TEE NO-SicdF SO e - S AL ]f«- 210 2B 2 U/ EEBIS N 0 4R R - A
FrEREE P . ']
Al - & RAN
= A B C 0 23 1 el ISR O T 1) G R et K B S Ni=il <0 PR
1 A | 10 ChecEF Paymert N9 Payee D Payee ID Provdes A Provdsr A Prowdes & Provider C Prowder S Pronder Zip Code
2] W® 10 SS5E«08 112300 203E«09 49E+14 MEM Madicn € G406 Bady Suze 29  Mosons Wi 53716
3 RAx 20 Refecance Totsl Ame Hald Resson
4 A 0 Refsrance Trasmache ICN Aot Held
5 E e 20 212E«08 26408 Maung Paysant fom transacton 439504443
6 Ar: X 2VEAB lrpat Clan 2 21E+12 .
71 A 20 20EL8 25 Late Payment
8 20 2126408 Outpat CL 221E4)2 2E+08
9 RAs 30 SVC Code Descrption
10 30 £l 12964 Doctor Vist
1) 3% 30 136583 Ogen Bypass Surgery
12 |RAS 40 N Claim Sts Detad #  Mamber L Membee F Mamber N PCN VRN Adustrmai Mother ICHFrom DOS To DOS  Covered C Admi
13 |RAw 40 N Clam Sta Detad @ Marmbar L Member F Member A PCN MRN Adustrt From DOS To DOS  Coweced C Adrt Dat DRG
14 RAw 40 CN Clum Sta Detad #  Maomder L Member F Momier h PCN NAN AduiteaiRev Code From DOS To DOS  Allowsd U PA A
15| 7% 40 S29E~12 A 0 Mouse Mchey 204E+15 B52E+31 256E«1T1 Y 2: 1120700
16: EitE 3 40 521E+~12 A 0 Mouse Mchay 204E+1Y 2BEAT Y 2 N/XX0
17| 0% 40 521E+12 A 0 Mouse Mokey 2D4E+11 2SCEL1T ¥ H;"D"{l NR2YX0 2 M2vX0
18] 2% 40 521E+12 A 0 Mouse Mcikey 204E+1) 2%E ¥ 112020 1121720 2 1220
19 A% A0 521E+12 A 0 Mouse Mckey 204E+11 6 2%E+Y ¥ 1172020 121200 2 1200
20 X 40 521E+12 A 0 Mouse  Mickey 204E+11 29E+11 ¥ 1120720 117217200 2 1200
21 3w 40 SNE«2 A 0 Mouse Muckey 204E+11 6 11 2%E+11 ¥ 11720200 1121/200 2 N0
2 W@ 40 SE«12 A 0 Mouse  Mwchkey 204E+11 B52E+11 29GE+11 Y 1120200 12/200 2. 120200
25, W@ 40 S21E«12 A 0 Mouse  Mchey 20ME+1Y B52E+11 29%E+11 Y 1720200 11217200 2 120200
2 EUE 40 5 21E«12 A 0 Mouse  Mchkey 204E+1) B52E411 296E+11 Y 19720200 1121200 2. W20
S WH 40 SME12 A 0 Mouse  Mchey 204E+11 6528431 296E«11 ¥ 112000 11217200 2 1200
% E it 3 40 521E12 A 0 Moyse Mkey 208E+11 B52E«11 256E1T1 Y 12020 1121700 2 1X/X0
AN E 40 521E~12 A 0 Mouse Mchey 204E+1) B52E+11 256E«1T ¥ 12020 11217200 2 11200
8| I0® 40 52TE+12 A 0 Mouse Mehey 204E+11 BS2E+11 2GE1T Y 11202 112020 2 N0 o~
W W osvpneasr) / |« > |
Paady M
CSV File

Once you've retrieved the CSV file, immediately save it to disk as a CSV file before
making any changes. This will avoid the need to download the original file again
should you run into problems afterwards.

The file that is downloaded is just an unformatted CSV file. In order for the file to be
properly read and formatted, it must be imported into a spreadsheet or database file.

1.2.1 Importing the CSV File to a Spreadsheet
To import the CSV file into a spreadsheet:

1.

Open a blank Excel spreadsheet.

ForwardHealth Provider Portal
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E3 Microsoft Excel - Book1

Eiker

Al = = ) : Form...
ol B | c | D Subtotals... T T T
Yajdation...

Tobbe.

Text to Columns...,

Consobdate. ..

Group and Outline >
s BivorTable and PivetChart Report...

= Impoet External Data * 3 ImportData...
st 4 _gluewﬁebowy...
o * | 41 New Database Query...

Blank Spreadsheet
From the main menu at the top of the page, click Data.

From the drop-down menu that opens, select Import External Data>Import
Data.

The Text Import wizard will be displayed.

=

Text Import Wizard - Step 1 of 3

The Text Wizard has determined that your data is Fixed Width.

If this is correct, choose Next, or choose the data type that best describes your data,

Criginal data type
v adlle type that best describes your data:

- Characters such as commas or tabs separate each field,

gth - Fields are aligned in columns with spaces between each field,

Startimport atrow: |1 2 Fegrgn: | 4937 :OEMUnied States v

Preview of file D:\Documents and Settings\xzhkrpiMy Documents\RAs|306950.csy.

_Lh.u, 010, Check/EFT Number, Payment Date, NPI, Payee ID, Payee ~
|2 807361, 010, S$54632145, 11/23/2009, 2034561001, 489989634756331
|3 PAS, 020, Reference #, Total Amount Held, Hold Reason
4 PAS, 020, Raference #, Transaction Type, ICN, Asount Held
1S B07361, 020, 212134638, 200000098.01, Missing Payment from trani .o
< >
Canxel | &m:;][ Einish ]
Text Import Wizard Step 1
4. In the Original data type section, click Delimited.
Click Next.
Step 2 of the wizard will be displayed.
ForwardHealth Provider Portal 7 of 17
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Text Import Wizard - Step 2 of 3

how your text is affected in the preview below.

This screen lets you set the delmiters your data contains. You can see

Detnbars [7] Teeat consecutive delimiers as one

[C1sb [ semicolon

[(Ospace [ Qther: Text qualifier: v
Data preview
PAS 010 | Check/EFT Number | Payment Date NPI o~
307361 | 010 | 554632145 11/23/2009 2034561001
AR 0Z0 | Refexence ¢ Total Asount Held | Hold Reason
iuu 020 | Refarence ¥ Transaction Type ICN
BO7361 | 020 | 212134638 2000000%8.01 Missing Payment| .o
< >

| coxel || <pack || Net> || Ensh |

Text Import Wizard Step 2

Check the Comma box and make certain that no other boxes are checked.

Click Next.

Step 3 of the Text Import Wizard will be displayed.

fext Import Wizard - Step 3 of 3

This screen lets you select each column and set

the Data Format, @ General

'General converts numeric values to numbers, date O Text
values to dates, and all remaining values to text,

Advanced...

Column data formak

Opste: MY ¥
© Do not import column (skip)

Click and hold down the mouse button and

st il " shiftkey

Total Asount Held
Transaction Type
2000000%8.01

Retference ¢
Reterence ¢
212134638

neral al xal
Check/EFT Number | Payment Date NPI
554632145 11/23/2009 2034561001

Hold Reason
ICN
Missing Payment

| cocel || <pack |

>

Text Import Wizard Step 3

8. Click in the first column and hold down the left mouse button and the shift key.

ForwardHealth Provider Portal
Secure Site User Guide
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Text Import Wizard - Step 3 of 3 @@
This screen lets you select each column and set Column data format
the Data Format, O General

'General converts numeric vahues to numbers, dat
values to dates, and all remaining values to text, O oore: MOY Y

) Do not import column {skip)

Scroll to the last column

Data preview and click it \

[comcel [ <tock |

9. Use the horizontal scroll bar to scroll to the far right and click in the last column.

All the columns should now be selected (highlighted).

10.In the Column data format section at the top right of the wizard, click Text.

11. Click Finish.
The Import Data window will be displayed.

Import Data @

Where do you want to put the data?

(%) Existing worksheet:
ST (-
(O New workshest

Import Data Window

12. Choose if you want to put the data into a new or existing worksheet.
13. Click OK.

The spreadsheet will populate with the RA information. You can now sort or
manipulate the data as needed.

ForwardHealth Provider Portal
Secure Site User Guide
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€ Micopsol) brcol - 10167108,

i3] He G Vew lwet Fomst fock [ata Wndow teb  AdipePCF -8
(RN BN NN A S A 'écum _'”"IIIElUl;HS%~'A.‘3£R$_-3~-A
é._J e ad N2 F RN CIRCA .
Al - ~
“ 8 c | o 3 F G H | J | K L M N o P Q &
1 | 10 Chack/T1 Paymend Payor NPY Payea IC Payae Ty Provider Provides Provider Provider Provider Provider 2ip Code
2 [310867 10 $5312 02/19/2C Dax 11010700 MCD BELUNH BOX 238 ATTN CA GREENE Wi 54305.
3 Rarx 0 SVC Cod Description
4 310867 0 TH00T  THYROID IAAGE, MALT UPTAKES
S |310867 30 120 ROOM & BOARD « SENI-PRIVATE TWO BED GENERAL CLASSIRICATION ROOM-BOARD/SEMI
6 1310867 30 18 INPATIENT CROSSOVERS
7 (310867 N0 S0 PHARMALCY {ALSO SEE 083X - AN EXTENSION OF 025X) GENERAL CLASSIFICATION PHARMACY
8 1310867 30 300 LABORATOAY GENERAL CLASSIFICATION LABORATORY OR (LAB)
9 1N0%T N 141 NUCLEAR MECIONE DLaGNOSTIC PROCEDURES NUC MED/DX
10 RAF & 1N Claim St Detall 8 Mamber Member Member PON MEN  Adusten( From OC To DOS  Covared dmit Dat DRG cod@died An
11 Rax & 1N Claim St Detall 8 Member Member Member PON MEN Adjustm Previow: From DC To DOS yvered Oadmit Dat DRG cod
[} 12 e & IEN Claim St Detyl @ Member Mamber Member PON MEN  Adjuitm Rev Codh From DC To DOS  owed Un'a Numb@itled An
13 1310867 & 22100503 D 0 ANDERS EDDIE 35425120 Patient £ MOODSIE N 0L/27/2C 0L/29/2C2 01/27/3C774 13538
14 310867 & 22100500 0 1 ANDERS EDDIE 33425120 Patiert £ MOOOSIZ N 1% 08/27/X 08/29/% 0 1009
15 310867 & 32100500 O 2 ANDERS EDDIE 59425120 Patiant 7 MOODSIE N 0 08/27/2€ 08/29/2C0 0.8
16_ 310867 & 2100500 D 3 ANDERS EDDIE 33425120 Patient £ MOODS3Z N 300 08/27/2C 08/29/x%0 25
17 310867 & 2100500 0 a4 ANOERS EDDIE 39425120 Patiers £ MO00SIE N 306 08/27/X 08/29/K0 L
18 310867 & W05 0 0 JOXELE MARY 50100006 Patiank £ MOODSOS N 03/30/2C 10/04/2C4 09/30/3C 774 prr
19 310857 & 22100500 D 1 JOKELE  MARY  S0100006 Patierk £ MOODSOS N 0 ©3/30/2¢C 10/04/2C0 2920
20 310067 & 72100500 O 0 STH  SaMm FRATALT Patient £ MOODE0E N 1014720 11/18/Xa L0/3/3C T 60169
21 310867 & 22100500 O 1 SMITH  SAM 33376427 Patimnk £ MDODSOS N 120 10/31/2¢ 1104/ 0 9
22 310867 & 22100500 D 2 SMITH  SaM 33376427 Patierk £ MO0DS0S N 2% 10/31/2C 11/04/x 0 496 .43
231310867 72100500 O 3 SMVITH  Sapa FRINA27 Patiens £ MODDEOS N 254 10/31/2¢ 11/04/K0 157 -
o u\"Mll[‘M‘l‘)w')/ |¢ > |
Ready M

RA Spreadsheet

For information on reading the imported file, please refer to the CSV File User Guide
located on the Remittance Advices page on the ForwardHealth Portal.

1.3 View Remittance Advices

Users can view text copies of their RAs for the past 97 days using the link in the Text
Report Format (.txt) section of the Remittance Advice page.

1. To view the most recent RAs for the logged in provider ID, click Download or view
remittance advices in a text (.txt) report format.

The OnBase document viewer will be displayed in a separate browser window
showing the most recent RAs.

r Al
2 OnBase Document Viewer - Yiew CRA RA Reports Hist - Microsoft Internet Explorer provided by EDS COE ELE_I@
File EdR WView Favorites Tools Help @..

Document Results

DO( MMID D.(ﬂ uon

CRA-BANN-R: Remittance Advices - PHI -

356635 H/OOG CRA-BANN-R: Remittance Advices - PHI - TXIX 256070 - 11000600 MCD

187811 09/26/2008 - CRA-BANN-R: Remittance Advices - PHI - TXIX - 99716 - 11000600 MCD
350453 10/17/2008 - CRA-BANN-R: Remittance Advices - PHI - TXIX - 256498 - 11000600 MCD
173371 09/03/2008 - CRA-BANN-R: Remittance Advices - PHI - TXIX - 88967 - 11000600 MCD

169048 08/29/2008 - CRA-BANN-R: Remittance Advices - PHI - TXIX - 88854 - 11000600 MCD
168427 08/27/2008 - CRA-BANN-R: Remittance Advices - PHI - TXIX - 82807 - 11000600 MCD

357394 11/10/2008 - CRA-BANN-R: Remittance Advices - PHI - TXIX - 256902 - 11000600 MCD

184271 09/17/2008 - CRA-BANN-R: Remittance Advices - PHI - TXIX - 92568 - 11000600 MCD

269385 10/08/2008 - CRA-BANN-R: Remittance Advices - PHI - TXIX - 178151 - 11000600 MCD
12 Next>

Document Results Panel

2. Click the RA you wish to view.

ForwardHealth Provider Portal 10 of 17
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The File Download window will be displayed.

File Download

Do you want to open or save this file?

Type: Text Document, 22.3KB
From: 192.57.192.179

Name: OnBaseTempFile_201002041143340098_530756.txt

QOpen

save this file. What's the risk?

N | While files from the Intemet can be useful, some files can potentially
g/ harm your computer. If you do not trust the source, do not open or

File Download Window

3. You can choose whether to open the RA or save it to you computer or network

location.

¢ Click Open if you wish to just view the RA.

The RA will be displayed in a separate window (see the RA Text Report

screenshot below).
e Click Save if you wish to save the RA.

The Save As window will be displayed.
"

Save 25 [

@()v‘ﬁv;-ioﬂawnr » v |4 |]s

‘ Organze v 111 Views ~ W New Folder

! " Name . Date modified Swze
| B Documents E Desktop 2/4/2010 11:41 AM
B Desitop 5 Documents 2/1/2010 9:58 AM
== W Downloads 1/29/2010 10:27 AM
R Computer B Favorites 2/1/201010:43 AM
4 Recently Changed B Links 2/4/2010 8:49 AM
ces B Music 1/28/2010 3:25 PM
IE Pictures 1/29/2010 9:41 AM
 Saved Games 5/14/2009 4:33 AM
[ Searches 12/17/20091:38 PM
Tracing 12/18/2009 8:18 AM
| I8 Videos 5/14/2009 4:33 AM
Folders AL =

File name: OnBaseTempFile_201002041143340098_530756.txt
Save astype: | Tm Document

~ Hide Folders

m

Save As Window

4. Browse to a location on your computer or network where you wish to save the RA

and click Save.

ForwardHealth Provider Portal
Secure Site User Guide
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The Download complete window will be displayed.

— B
o= S

ra

Download complete

'L
v

7 Download Complete

OnBaseDocViewer.aspx from 192,57.192.179

Downloaded: 15.8KB in 6 sec
Download to: ..\OnBaseTempFile_201002041216364707_51458..
Transfer rate: 3.30KB/Sec

[ Close this dialog box when download completes

Open ] [Open Folder] [ Close

L —

Click Open to view the RA.
The RA text report will be displayed in a separate window.

——

REPORT:
OATE:

RAS
PAGE :

PAYER:

CRA-BANN -]
01/08,/2010
!X').‘H’

T™@IX

FORMARDHEALTH INTERCHANGE
WISCONSIN FORWARDHEALTH

PROVIOER REMITTANCE ADVICE
BANNER MESSAGES

SOUTHWREST HE

1

/3400 EASTSIOE RD
1548345150

ALTH CENTER
D

NORER 000050052
PLATTEVILLE, wI 53518
01/15/2010

! SUSJECT: A message can be placed on the RA‘s to alert the receiver of specific information or contact
information, This is a test of this message

...............................................................................

...............................................................................

SUSIECT: Testing purposes.
FORMAZDMEALTH INTERCHMANGE

REPORT:  CRA-IPPO-R

{DATE: 01/08/2010 WISCONSIN FORWARDHEALTH
RAP: 339234

PAGE: PROVIODER REMITTANCE ADVICE

| PAYER:  TXIX INPATIENT CLAIMS PAID

U

(SOUTHWESY HEALYH CENTER

111000600 “CD

11400 EASTSIOE RD
15458345150

COLLEEN NOLAN

| NS ER 000050052

PLATTEVILLE, WX 53518
01/15/2010

PCN SERVICE DATES <€ DAYS ADMIT BILLED AMT OTH INS ANT COPAY ANT

o

e

PAYEE ID
NPT
CHECK/EFT

PAYMENT DATE

PAYEE ID
NP1
CHECC/EFT

PAYMENT DATE

INPAT DED

RA Text Report

1.4 View EOB codes and Descriptions

To view Explanation of Benefits (EOB) codes and descriptions:

1. Click the View EOB codes and descriptions link at the bottom of the Remittance

Advices page.
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The Explanation of Benefits Code Listing page will be displayed.

g&) Advices = taph ot 2enchits

= GoBack

Explanation of Benefits Code Listing

An Explanation of Benefits (EOB) code comesponds to a prnted message about the status or action taken on a clam. Providers wil find 3 kst of a8l EOB codes used
with the corespondng descripbon on the Last page of the Remitance Advice

ton

EOB Description

Thes clawy/'service 15 pendng for program review

Mamber's ForwardMeath 1D number s messng or mcormect

Forwaedeaith nusmber on clam does NOt Mmatch FormardMoalth rumber on price Bthonzation regoest
A menrrm of one detad is reguwed

DME rental beyond the wwtial 30 day penod is not payadle without pror authonzaton

Charges pasd at reduced rate based upon your usual and customary poacing profie

Amount pand reduced by amount of othwr INsuriace piymant

Information Nadequate to estabish medical necesaty of procedore performed. Ploase resubomt with 24300NA SLPEArting doCumentation.
The number of weels has been reduced consstent with goals and progress documanted

Mamber name mssng. Please comrect and resubmt

Mamber i onvolad i Medcare Part A and/or Part B on the on the Oupense Date of Service
MeSCae Part A serwces must be resubmitted. Mease attach copy of Medcare remattance.

Carvera roaid 3t the s vem em amvs et slewad hy Formardiosith raemibe srcemant nokcme

Explanation of Benefits Code Listing Page

2. Scroll down the view to view the desired EOB.
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2 Assigning the Remittance Advice Role to a Clerk

In order for a clerk to view or download RAs,

the clerk must be assigned the Remittance

Advice role. Only an administrator or a clerk administrator with the RA role can assign the

RA role to a clerk.

To assign an RA role to a clerk:

1. From the main menu at the top of the

®

) wiconsingov home Wate ogesciet whbject drectory

page, click Account.

/‘\ interChange Waelcome Provi UAT » February 16, 2010 3:17 PM
ForwardHealth =~ Logewt
WeaCONM BOFVING yOou
Home Seoarch Cnrollmeat Claims  Prior Authorization  Trade Files  HealthChock  Max foo Homa @ Comtact Information
Online Handbooks  Site Map
You are gged m with NPT: 1540345350, Taxonomy Namber: 262N00000X, Zp Code: S3818, Financal Payer: e
Madcand —
o
g&; Provelers
What's New? Marerve 1 age
. .
R Pro % can mprove efficency while reducng overbesd and paperwork by using real time dpplcatons X =
" ! av r on the new ForwardHealth Portal. Submession and trach f clams and pnor authonzabon
"Il regue Nd amandments, on-demand on, 835 tradng partner 3
. dasgrabon, and INSLANt ACCass Lo tha most current ForwasdHealth miomanon is now avadable .

depotment ol healh lecrc et

Secure Site Home Page

The Account Home page will be displayed.

riativaed of MoV soi v oy

/‘\ interCha
ForwardHealth ="

Clawmn  Prior Asthortsation

You e
Maede ad

5@_,’ Acrount

DPed 1 with NP1 §54E345150, Tanonomy Number

Account Home

from s

e, Mnd mantan sccoun
5, 00 read and many
the aCLON yis

Delow 10 select

o on aach task

What would you e to do?

. J

* Measane

o Change Passmond
o Swach Qegareate
.

JRINOOOOON,

2 9) for e Forn e araion Poctd

frgagt 0Lt MECR Pracacy Molce
Wiscomin Department of Mealth Services

Welcome Movi UAT « Febeuary 10, 2010 3231 M
Logout

Trade files HealthCheck Max For Mome m Contact Lrdormation

9 Code: SIIN, Fnanol Payer

UNirs Moy

Account Home Page
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2. In the What would you like to do? section, click Clerk Maintenance.

The Clerk Maintenance Panel will be displayed.

User Namg
CLAIMRA
HELPOESKO1
HELPOESKO2
HELPDESKO3
HELPDESKOS
HELFOESKOS5
HELFDESKO6
HELPOESKOD?
HELPDESKO8
HELPOESKO9

User Name
Contact First Name
Contact Last Name
Telephone Number

E-Mxil
Confirm E-Mail*
Password

Confirm Password™

Clerk Roles

Eligibdity
Trade Files

6& Acsount * Clork Haintesance
Clerk Maintenance o

Required felds are indicated with an astensk (*).

Contaqt Fiyt Hame  Contact Last Nama

claim
belp
help
healp
help
help
help
help
help
help

Avadable Roles
Pnor Authonzation

Clam Submission
835 Desgnation
Demographic Maint

Clerk Admunistrator

VIewra
desk01
desk02
dosk03
desk0s
desk0s
desk0s
desk0?
desk02

desk0s

12345678910 Next>

Password must contain one uppercase lketter, one number and at least 8 characters.

>>

Assigned Roles

Add Clerk Q Rezet Passwon

gubmit | Cancel

From the Clerk Maintenance Panel, you can either add a new clerk and assign the
clerk the RA role, or you can assign the RA role to an existing clerk.

2.1 Add a Clerk

| Note: Only Account Administrators or existing Clerk Administrators may add a new clerk.

1. On the Clerk Maintenance Panel, click the Add Clerk button, located near the bottom
right corner of the panel.

The panel refreshes, displaying a new yellow row marked with an A as shown below.

This row serves as a placeholder for the new entry.
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Clerk Maintenance ?

Required fields are indicated with an astensk (*).

User Nama Contact First Nama  Sortact Last Name
A

ELIGVER EligVer MCo

0ES834 desig834 MCO

MCOCON1 MCO Contactsheets

MCOTECH MCO Techsheets

MCOREPL MCO Reports

ODATAWML MCO Datawarehouse

HLTCHK1 MCO Healthcheck

CLRKADM MCO ClerkAdmn

MCOTRADING HH MCOTRADING

12 Next >

Type data below for new record.

User Name* UGUIDE Search
Contact First Name* User
Contact Last Name* quide
Telephone Number* (123)123-1234 1234
E-Mail* mi@ml.com
Confirm E-Mail* mi@ml.com
Password® esssssses

Confirm Password® esssssses

Password must contain one uppercase letter, one number and at least 8 characters.

2. Choose a User Name and enter it in the space provided.
Enter the new clerk’s First Name and Last Name in the spaces provided.

4. Enter the new clerk’s Telephone Number and extension (if applicable) in the spaces
provided.

5. Enter the new clerk’s E-Mail address (twice for confirmation) in the spaces provided.
Select an initial Password for the new clerk and enter it twice for confirmation in the
spaces provided. (The password may be changed later by the individual.)

| Note: The Password MUST contain at least one uppercase letter and one number.

2.2 Add the Remittance Advice Role to a Clerk

Note: Only Account Administrators or existing Clerk Administrator with the RA role may
assign the RA role to a clerk.

To add the Remittance Advice role to a new or existing clerk.

1. Scroll down to the Clerk Roles section of the Clerk Maintenance panel and select
Remittance Advice from the available roles.

Clerk Roles

Available Roles Assigned Roles

835 Designation -
Demographic Maint =
HealthCheck ==

Hospice [ >pm |
EFT
Remittance Advice - == [Add Selected kem(s) l

<

m
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Clerk Roles Section
2. Click the > arrow.

The Remittance Advice role will be added to the clerk’s assigned roles.

Clerk Roles

Available Roles Assigned Roles

Claim Submission - [Remittance Advice
835 Designation
Demographic Maint [ 5
HealthCheck E >
Hospice L 5>
EFT b

3. Click Submit at the bottom of the panel.

If the save was successful, a confirmation message will be displayed at the top of the
panel.

The following messages were generated:

Clerk Maintenance - Save was Successful

If there are any problems with the save, an error message will display here instead.
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